B.Com. (Banking and Insurance) Programme
Under Choice Based Credit, Grading and Semester System
Course Structure

(To be implemented from Academic Year 2018-2019)

Semester Vi
No. of Semester VI Credits
Courses
1 Elective Courses (EC)
1,2,3 & 4 | **Any four courses from the following list of the courses 12
2 Core Courses (CC)
5 | Central Banking 04
3 Ability Enhancement Course
6 | Project Work in Banking & Insurance 04
Total Credits 20

*List of Elective Courses for Semester V (Any Four)

01 | Security Analysis and Portfolio Management
02 | Auditing -1l

03 | Human Resource Management

04 | Turnaround Management

05 International Business

06 | Marketing in Banking & Insurance
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Revised Syllabus of Courses of B.Com. (Banking and Insurance)

Programme at Semester VI
with effect from the Academic Year 2018- 2019

1. Elective Courses (EC)

1. Security Analysis and Portfolio Management

Modules at a Glance

Sr. Modules No. of
No. Lectures
01 | Portfolio Management — An Introduction & Process 12
02 | Portfolio Management — Valuation 12
03 | Fundamental Analysis 12
04 | Technical Analysis 12
05 | Efficient Market Theory & CAPM 12
Total 60
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Sr. No.

Modules / Units

Portfolio Management — An Introduction & Process

Investment, Meaning, Characteristics, Objectives, Investment V/s Speculation,
Investment V/s Gambling and Types of Investors.

Portfolio Management — Meaning, Evolution, Phases, Role of Portfolio Managers,
Advantages of Portfolio Management.

Investment Environment in India and Factors Conducive for Investment in India.
Portfolio Analysis — Meaning and its Components, Calculation of Expected Return
and Risk, Calculation of Covariance, Risk — Return Trade off.

Portfolio Selection — Meaning, Feasible Set of Portfolios, Efficient Set of Portfolios,
Selection of Optimal Portfolio, Markowitz Model, Limitations of Markowitz Model,
Measuring Security Return and Portfolio Return and Risk under Single Index Model
and Multi Index Model.

2 Portfolio Management — Valuation
Portfolio Revision — Meaning, Need, Constraints and Strategies.
Portfolio Evaluation — Meaning, Need, Measuring Returns
(Sharpe, Treynor and Jensen Ratios) and Decomposition of Performance.
Bond Valuation — Meaning, Measuring Bond Returns, Yield to Maturity, Yield to
Call and Bond Pricing. Bond Pricing Theorems, Bond Risks and Bond Duration.

3 Fundamental Analysis
Economy Analysis — Meaning, Framework, Economic Analysis, Forecasting,
Barometric or Indicator Approach, Econometric Model Building and Opportunistic
Model Building.
Industry Analysis — Concept of Analysis, Industry Life Cycle, Industry
Characteristics
Company Analysis — Financial Statements, Analysis of Financial Statements,
(Practical questions on Debt Equity Ratios, Total Debt Ratio, Proprietary ratios,
interest coverage ratio, Profitability ratios related to sales, investment and equity
shares Efficiency or Activity Ratios) and Assessment of Risk( Leverages)

4 Technical Analysis

Dow Theory

Meaning and Principles of Technical Analysis, Price Chart, Line Chart, Bar Chart,
Japanese Candlestick Chart, Trends and Trend Reversals, Chart Patterns, Support
and Resistance, Reversal Patterns, Continuation Patterns and Elliot Wave Theory
Mathematical Indicators — Calculation of Moving Averages (Simple and Exponential
Moving Average), Oscillators and Relative Strength Index

Market Indicators

Fundamental Analysis V/s Technical Analysis
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Sr. No.

Modules / Units

Efficient Market Theory & CAPM

Random Walk Theory

The Efficient Market Hypothesis

Forms of Market Efficiency

Competitive Market Hypothesis

CAPM — Fundamental Notions of Portfolio Theory, Assumption of CAPM, Efficient
Frontier with Riskless Lending and Borrowing, Capital Market Line, Security
Market Line and Pricing of Securities with CAPM.

Arbitrage Pricing Theory (APT) — The Return Generating Model, Factors Affecting
Stock Return, Expected Return on Stock, APT V/s CAPM.
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Revised Syllabus of Courses of B.Com. (Banking and Insurance)

Programme at Semester VI
with effect from the Academic Year 2018-2019

1. Elective Courses (EC)
2. Auditing - Il

Modules at a Glance

Sr. Modules No. of
No. Lectures
01 | Audit of Limited Companies 15
02 | Audit of Banking Companies 15
03 | Audit of Insurance Companies 15
04 | New Areas of Auditing 08
05 | Professional Ethics and Misconduct 07
Total 60
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Sr. No.

Modules / Units

Audit of Limited Companies

Qualifications, Disqualifications, Appointment, Removal, Remuneration of
Auditors, Audit Ceiling, Status, Power, Duties and Liabilities of Auditors,
Branch Audit, Joint Audit, Special Audit. Maintenance of Books of Account
—Related Party Disclosures, Segment Reporting, Divisible Profit, Dividend
and Depreciation (Companies Act, Standards on Accounting, Legal
Decisions and Auditor’s Responsibility), Representations by Management,
Contents of Annual Report. Definition, Distinction between Report and
Certificate, Types of Reports/Opinion.

Audit of Banking Companies

Introduction of Banking Companies, Form and Content of Financial Statements,
Qualifications of Auditor, Appointment of Auditor, Remuneration of Auditor,
Power of Auditor, Auditor’s Report, Format of Audit Report, Long Form Audit
Report, Conducting an Audit, Initial Consideration by Statutory Audit, Internal
Control System, Verifications of Assets and Balances.

Audit of Insurance Companies

Audit of Companies carrying General Insurance Business, Audit of Companies
carrying Life Insurance Business, Applicability of Accounting Standards (AS 3,
4,9,13,17), Books and Registers to be maintained, Submission of Reports and
Returns, Audit of Accounts, Preparation of Audit and Internal Controls.

New Areas of Auditing

Introduction to Cost Audit, Human Resource Audit, Management Audit,
Operational Audit, Forecast Audit, Social Audit, Tax Audit, Forensic Audit and
Environmental (Green) Audit.

Audit in an EDP Environment, Introduction, General Approach to EDP Based Audit
and Special Techniques for Auditing in an EDP Environment.

Professional Ethics and Misconduct

Introduction, Meaning of Professional Ethics Meaning of Professional Misconduct,
Schedules to the Chartered Accountants Act, 1949 Relating to Professional
Misconduct, Enquiry into Charges of Misconduct of Chartered Accountants.
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Revised Syllabus of Courses of B.Com. (Banking and Insurance)
Programme at Semester VI
with effect from the Academic Year 2018-2019

1. Elective Courses (EC)

3. Human Resource Management

Modules at a Glance

Sr. Modules No. of
No. Lectures
01 | Framework of Human Resource Management 15
02 | HR Procurement 10
03 | HR Planning and Recruitment 10
04 | Training and Development 15
05 | Compensation 10
Total 60
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Sr. No. Modules / Units

1 Framework of Human Resource Management
Introduction to HRM, Nature of HRM, Scope of HRM, Functions and Objectives of
HRM, HRM Policies and Practices, Role and Functions of HR Manager (in Banking
and Insurance Sector)
HRM and Strategies, Strategic function of HRM, Understanding and Implementing
Global Competitiveness and HR, strategic HR, Linkages of Organizational and HR
Strategies.

2 HR Procurement
Job Analysis and Design- Job Analysis, Introduction, Importance, Purpose,
Benefits, Job Evaluation, Competency Based Job Analysis
Job Design- Introduction, Characteristics, Factor Affecting Job Design, Job
Satisfaction.

3 HR Planning and Recruitment
Definition, Objectives, Need and Importance of HR Planning, Preparing Manpower
Inventory. Promotions and Transfers.
Recruitment- Strategic Approach to Recruitment, Recruitment Source; Internal
and External, Selection Procedure.

4 Training and Development
Employee Training and Development - Nature and Process of Training, Training
methods, On the job, Off the job.
Management Development Program, Performance Appraisal -Definition,
Methods. Advantages and Limitations of Appraisal.

5 Compensation

Meaning, Need and Importance, Current Trends in Compensation, Team Based
Incentives, Pension Schemes with Reference to Banking and Insurance, Fringe
Benefits, Perquisites, Allowances and other Non — Monetary Benefits

Voluntary Retirement Scheme - Concept, Types, Needs, Effects with reference to
Banking and Insurance

Participative Management

Meaning, Levels, Types, Employee Welfare, Comparative Study of Working
Conditions in Banks, Financial Institutions, Insurance Companies.
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Revised Syllabus of Courses of B.Com. (Banking and Insurance)

Programme at Semester VI
with effect from the Academic Year 2018-2019

1. Elective Courses (EC)
4. Turnaround Management

Modules at a Glance

Sr. Modules No. of
No. Lectures
01 | Introduction to Business 10
02 | Industrial Sickness 15
03 | Turnaround Management Strategies 15
04 | Business Scenario 12
05 | Leadership and Turnaround Management 08
Total 60
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Sr. No. Modules / Units
1 Introduction to Business
Meaning, Definition, Features, Importance, Symptoms, Types of Business
Organization.
Different approaches for Growth and Survival.
e Internal Strategies
e External Strategies
e Survival Strategies
2 Industrial Sickness
Meaning and Internal /External Reasons of Industrial Sickness
e Symptoms of Industrial Sickness
e Measures to Overcome Sickness by Government and Stakeholders
e Role of BIFR in Sick Industries
3 Turnaround Management Strategies
Turnaround — Meaning, Definition, Indicators of Successful Turnaround
e TQM and Restructuring.
e Selling of a sick unit
e BPR
- Meaning, Definition, Elements, Need, Implications
- Approaches ( Reengineering Team, BPR Leader, Process Owner, Kaizen,
Flow Chart, 5S principles, Process Mapping)
4 Business Scenario
Features, Advantages, Disadvantages, Types and Present Status of:
e Qutsourcing
e Networking
e Franchising
e Free lancing
e Self-Financing
o Startup
5 Leadership and Turnaround Management
Outfitting the Management Team, Personal Characteristic, Focusing on Present
Operations, Focus on Needs in Turnarounds, Styles of Decision Making in the
Turnaround Process, Organizational Change. Quality in the Managerial Process,
Dilemma of Management, Turnaround Management as a Skill.
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Revised Syllabus of Courses of B.Com. (Banking and Insurance)
Programme at Semester VI
with effect from the Academic Year 2018-2019

2. Core Course (CC)
1. Central Banking

Modules at a Glance

Sr. Modules No. of
No. Lectures
01 | An Overview of Central Banking 12
02 | RBI as the Central Bank of India 12
03 | Supervisory Role of RBI 12
04 | Central Banking in Other Countries 12
05 | Central Banking in the Cyber World 12
Total 60
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Sr. No. Modules / Units

1 An Overview of Central Banking

Overview: Concept of Central Banking, Institutional Growth of Central Banking,
The Changing Face of Central Banking.

Role of Central Banks: Determination of Goals, Inflation Targeting, Exchange
Rate Targeting, Money Supply Targeting, Money Growth Targeting, Viable
Alternatives to Central Bank,Central Banking in India.

Contemporary Issues, Autonomy and Independence, Credibility, Accountability
and Transparency of a Central Bank.

2 RBI as the Central Bank of India

Policy Framework for RBI: Organizational Framework, Operational Framework —
Role as a Central Banker, Promotional Role of RBI, Regulatory Role of RBI.

RBI and Monetary Policy

Macroeconomic Policies: Meaning & Objectives.

Monetary Policy- Meaning& Objectives

Monetary Policy in India - Goals, Targets and Instruments

A Brief Overview of Fiscal Policy, Striking Balance between Inflation and Growth
through Monetary and Fiscal Policies

3 Supervisory Role of RBI

Regulation and Supervision: Need for Regulation and Supervision, Banking
Regulation Act, 1949, Banking Regulation and Supervision, Functions of the
Department of Supervisory, Regulations Review Authority, Unified Regulator v/s
Multiple Regulators.

RBI — On-site Inspection and Off-site Monitoring and Surveillance: The Core
Principles for Effective Supervision — On-site Examination — Off-site Surveillance
— On-site Inspection and Off-site Monitoring in India — Off-site Monitoring in
Different Countries — Computerized Off-site Monitoring and Surveillance
(OSMOS).

RBI and Financial System, Introduction, Functions, Characteristics of Financial
System, Role of RBI in Regulating Financial System and Financial Sector Reforms.

4 Central Bank in other Countries

Federal Reserve System — Bank of England — The European Central Banking,
Bank of Japan, Peoples Bank of China

Interconnectivity of Central Banks with Other International Financial
Institutions, ADB, IMF, World Bank, and BIS,(Objectives, Role and Functions)

5 Central Banking in Cyber World:

E -Banking, E- money, IT induced Changes and Monetary Policy, E- payments,
Risks in the New IT Era, Impact of IT, Globalization and Central Banks.
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Introduction

Inclusion of project work in the course curriculum of the B.Com. (Banking and Insurance)

programme is one of the ambitious aspects in the programme structure. The main objective of

inclusion of project work is to inculcate the element of research analyse and scientific

temperament challenging the potential of learner as regards to his/ her eager to enquire and

ability to interpret particular aspect of the study. It is expected that the guiding teacher should

undertake the counselling sessions and make the awareness among the learners about the

methodology of formulation, preparation and evaluation pattern of the project work.

There are two modes of preparation of project work

1. Project work based on research methodology in the study area
2. Project work based on internship in the study area

Guidelines for preparation of Project Work

1. General guidelines for preparation of project work based on
Research Methodology

The project topic may be undertaken in any area of Elective Courses.

Each of the learner has to undertake a Project individually under the supervision of a

teacher-guide.

The learner shall decide the topic and title which should be specific, clear and with

definite scope in consultation with the teacher-guide concerned.

University/college shall allot a guiding teacher for guidance to the students based on her /

his specialization.

The project report shall be prepared as per the broad guidelines given below:

= Font type: Times New Roman

= Font size: 12-For content, 14-for Title

= Line Space : 1.5-for content and 1-for in table work
= Paper Size: Ad4

= Margin : in Left-1.5, Up-Down-Right-1

= The Project Report shall be bounded.

= The project report should be 80 to 100 pages
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Format

1% page (Main Page)

Title of the problem of the Project

A Project Submitted to
University of Mumbai for partial completion of the degree of
Bachelor in Commerce (Banking and Insurance)

Under the Faculty of Commerce

By

Name of the Learner

Under the Guidance of

Name of the Guiding Teacher

Name and address of the College

Month and Year

2" Page
This page to be repeated on 2" page (i.e. inside after main page)
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On separate page

Index

Chapter No. 1 Title of the Chapter Page No.
(sub point 1.1, 1.1.1, .... And so on)

Chapter No. 2 Title of the Chapter
Chapter No. 3 Title of the Chapter
Chapter No. 4 Title of the Chapter
Chapter No. 5 Title of the Chapter

List of tables, if any, with page numbers.
List of Graphs, if any, with page numbers.
List of Appendix, if any, with page numbers.

Abbreviations used:
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Structure to be followed to maintain the uniformity in

formulation and presentation of Project Work
(Model Structure of the Project Work)

Chapter No. 1: Introduction

In this chapter Selection and relevance of the problem, historical background of the
problem, brief profile of the study area, definition/s of related aspects, characteristics,
different concepts pertaining to the problem etc can be incorporated by the learner.

Chapter No. 2: Research Methodology

This chapter will include Objectives, Hypothesis, Scope of the study, limitations of
the study, significance of the study, Selection of the problem, Sample size, Data
collection, Tabulation of data, Techniques and tools to be used, etc can be
incorporated by the learner.

Chapter No. 3: Literature Review

This chapter will provide information about studies done on the respective issue. This
would specify how the study undertaken is relevant and contribute for value addition
in information/ knowledge/ application of study area which ultimately helps the

learner to undertake further study on same issue.

Chapter No. 4: Data Analysis, Interpretation and Presentation

This chapter is the core part of the study. The analysis pertaining to collected data
will be done by the learner. The application of selected tools or techniques will be
used to arrive at findings. In this, table of information’s, presentation of graphs etc.

can be provided with interpretation by the learner.

Chapter No. 5: Conclusions and Suggestions
In this chapter of project work, findings of work will be covered and suggestion will

be enlisted to validate the objectives and hypotheses.
Note: If required more chapters of data analysis can be added.

e Bibliography
e Appendix
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On separate page

Name and address of the college

Certificate

This is to certify that Ms/Mr has worked

and duly completed her/his Project Work for the degree of Bachelor in Commerce

(Banking and Insurance) under the Faculty of Commerce in the subject of

and her/his project is entitled,

« Title of the Project ” under

my supervision.

| further certify that the entire work has been done by the learner under my guidance
and that no part of it has been submitted previously for any Degree or Diploma of any
University.

It is her/ his own work and facts reported by her/his personal findings and

investigations.

Name and Signature of

Seal of the

College Guiding Teacher

Date of submission:
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On separate page

Declaration by learner

| the undersigned Miss / Mr. Name of the learner here by,

(13

declare that the work embodied in this project work titled

Title of the Project ”

b

forms my own contribution to the research work carried out under the guidance of

Name of the guiding teacher is a result of my own research work and has

not been previously submitted to any other University for any other Degree/ Diploma
to this or any other University.

Wherever reference has been made to previous works of others, it has been clearly
indicated as such and included in the bibliography.

I, here by further declare that all information of this document has been obtained and

presented in accordance with academic rules and ethical conduct.

Name and Signature of the learner

Certified by

Name and signature of the Guiding Teacher
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On separate page

Acknowledgment

(Model structure of the acknowledgement)

To list who all have helped me is difficult because they are so numerous and the depth

IS SO enormous.

I would like to acknowledge the following as being idealistic channels and fresh

dimensions in the completion of this project.

| take this opportunity to thank the University of Mumbai for giving me chance to

do this project.

I would like to thank my Principal, for providing the necessary facilities

required for completion of this project.

| take this opportunity to thank our Coordinator , for her moral

support and guidance.

I would also like to express my sincere gratitude towards my project guide

whose guidance and care made the project successful.

I would like to thank my College Library, for having provided various reference

books and magazines related to my project.

Lastly, I would like to thank each and every person who directly or indirectly helped
me in the completion of the project especially myParents and Peers who supported

me throughout my project.
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2. Guidelines for Internship based project work

Minimum 20 days/ 100 hours of Internship with an Organisation/ NGO/ Charitable

Organisation/ Private firm.

The theme of the internship should be based on any study area of the elective courses

Experience Certificate is Mandatory

A project report has to be brief in content and must include the following aspects:

Executive Summary:

A bird’s eye view of your entire presentation has to be precisely offered under this
category.

Introduction on the Company:

A Concise representation of company/ organization defining its scope, products/
services and its SWOT analysis.

Statement and Objectives:

The mission and vision of the organization need to be stated enshrining its broad
strategies.

Your Role in the Organisation during the internship:

The key aspects handled, the department under which you were deployed and brief
summary report duly acknowledged by the reporting head.

Challenges:

The challenges confronted while churning out theoretical knowledge into practical
world.

Conclusion:

A brief overview of your experience and suggestions to bridge the gap between theory

and practice.

The project report based on internship shall be prepared as per the broad guidelines given

below:

Font type: Times New Roman

Font size: 12-For content, 14-for Title

Line Space : 1.5-for content and 1-for in table work
Paper Size: Ad

Margin : in Left-1.5, Up-Down-Right-1

The Project Report shall be bounded.

The project report should be of minimum 50 pages
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Evaluation pattern of the project work

The Project Report shall be evaluated in two stages viz.
e Evaluation of Project Report (Bound Copy) 60 Marks
= Introduction and other areas covered 20 Marks
. Research Methodology, Presentation, Analysis and 30 Marks
interpretation of data
= Conclusion& Recommendations 10 Marks
e Conduct of Viva-voce 40 Marks
= In the course of Viva-voce, the questions may be asked such
as importance / relevance of the study, objective of the study,
. . 10 Marks
methodology of the study/ mode of Enquiry (question
responses)
= Ability to explain the analysis, findings, concluding 20 Marks
observations, recommendation, limitations of the Study
= Qverall Impression (including Communication Skill) 10 Marks

Note:
e The guiding teacher along with the external evaluator appointed by the University/

College for the evaluation of project shall conduct the viva-voce examination as per the

evaluation pattern

Passing Standard

e Minimum of Grade E in the project component

e In case of failing in the project work, the same project can be revised for ATKT
examination.

e Absence of student for viva voce: If any student fails to appear for the viva voce on the
date and time fixed by the department such student shall appear for the viva voce on the
date and time fixed by the Department, such student shall appear for the viva voce only

along with students of the next batch.
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